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1=Strongly Disagree  2=Disagree  3=Agree  4=Strongly Agree  ?=Don’t Know 

5 Program conducts “client satisfaction surveys” to receive feedback from 
1 2 3 4 ?

clients regarding NA programs and services. 

6 When needed, the program provides NA language interpreters for clients 
1 2 3 4 ?

and staff. 

7 Program collects data of NA clients’ experiences with their culture 
1 2 3 4 ?

(language, songs, customs, etc.). 

8 Program collects data of NA clients’ experiences with their traditional, 
1 2 3 4 ?

spiritual ceremonies (purifcation lodges, vision quests, sun dances, etc.). 

9 Program has working relationships with one or more tribal health 
1 2 3 4 ?

departments of reservations in the state. 

10 Program has working relationships with one or more Urban Indian Health 
1 2 3 4 ?

Departments in the state. 

11 Program has working relationships with one or more IHS clinics or 
1 2 3 4 ?

hospitals in the state. 

12 Program has working relationships with one or more NA tribal mental 
1 2 3 4 ?

health departments. 

13 Program includes statements related to NA culture and spirituality in its 
1 2 3 4 ?

mission statement. 

14 Program board of directors or advisory board members monitor the 
program’s progress of including NA cultural beliefs and spiritual practices 1 2 3 4 ? 
into the treatment regimen. 

15 Program routinely contacts tribal and other NA programs to recruit staff. 1 2 3 4 ? 

16 Program has a resource pool of NA women and men who can make 
1 2 3 4 ?

presentations about culture and spirituality for staff and clients. 

17 Program routinely uses the services of a medicine man/woman. 1 2 3 4 ? 

18 Program employs a Native American Cultural Advisor on a part-time basis. 1 2 3 4 ? 

19 Program employs a Native American Spiritual Advisor on a full-time basis. 1 2 3 4 ? 

20 All new staff members receive orientation about NA cultures and spiritual 
1 2 3 4 ?

beliefs and practices. 
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