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Independent advocacy in healthcare for children and young people

Evidence from national surveys for review question: How can the views of babies, children and young people be best

represented by independent advocates?

Methods for the grey literature review of national surveys and details of the surveys included are described in Supplement 5.

Table 9: Evidence from national surveys

Survey

Findings

Overall quality of
the evidence

Association for Young People’s Health.

Young people’s views on involvement and
feedback in healthcare 2014

¢ No relevant findings were identified for this question

o N/A

Care Quality Commission.

Children and young people’s inpatient and day
case survey 2018

¢ No relevant findings were identified for this question

o N/A

Child Outcomes Research Consortium.
Child- and Parent-reported Outcomes and

Experience from Child and Young People’s
Mental Health Services 2011-2015

¢ No relevant findings were identified for this question

e N/A

Health and Social Care Information Centre.
Children’s Dental Health Survey 2013. (Country
specific report for England, published 2015)

¢ No relevant findings were identified for this question

o N/A

HM Inspectorate of Prisons.
Children in Custody 2016-2017

¢ No relevant findings were identified for this question

e N/A

Opinion Matters.
Declare your care survey 2018

ENCOURAGEMENT TO RAISE CONCERNS:

¢ 19% of young people aged 12-15 reported that having an advocate or third party who
could raise concerns, would encourage them to express concerns about healthcare.

e Low
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Overall quality of

Survey Findings the evidence
National Children’s Bureau. ¢ No relevant findings were identified for this question o N/A
Listening to children’s views on health provision

2012

Picker Institute. ¢ No relevant findings were identified for this question o N/A

Children and Young People’s Patient
Experience Survey 2018.

Picker Institute. ¢ No relevant findings were identified for this question o N/A
Paediatric Emergency Department Survey 2015
and Children and Young People’s Outpatient
Survey 2015

Picker Institute/NHS England/Bliss. ¢ No relevant findings were identified for this question e N/A
Neonatal Survey 2014

Resuilts for individual questions were converted
into scores on a scale of 1 to 100, with 100
representing the best possible outcome (the
scores are not percentages).

Word of Mouth Research and Point of Care ¢ No relevant findings were identified for this question o N/A
Foundation.

An options appraisal for obtaining feedback on
the experiences of children and young people
with cancer 2018

N/A: not applicable
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